Technician Laptop

For technical support contact:
Mike Martin 800-279-9980 ext 3132 mikem@generalparts.com or
Kevin Schoenheider 800-279-9980 ext 3175 kevins@generalparts.com

This laptop utilized Windows remote desktop to access a terminal server were all your applications and processing
reside. No programs can be installed locally.

To access our server log on to the laptop,

Click the Sprint icon and click the connect button,
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Once connected click the “SQL GE” icon,
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And login using “gpi\” plus your user name and password
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Windows Security

Enter your credentials
These credentials will be used to connect to 192.168.1.23.
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[7] Remember my credentials

Here you will have access to your E-mail, the internet and Global Edge.
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